
RETURN AND EXCHANGE FORM
PLEASE READ, COMPLETE & SEND RETURNING GOODS TO THE ADDRESS SHOWN BELOW;

OUR DETAILS:

KINGSIZE MENSWEAR
PO BOX 44
INGLEWOOD                  
PERTH
WESTERN AUSTRALIA      6932

OUR RETURN POLICY

Please return any items that do not completely satisfy you, within 4 
weeks of the invoice date. We cannot accept garments that have 
been worn, washed or not in original condition. Please note we 
also cannot accept underwear for exchange or refund. All postage 
and handling costs are the responsibility of the customer, except 
where Kingsize has made an error (e.g. Wrong size sent, faulty or 
damaged items). For more information please check our full return 
policy online at www.kingsize.com.au/

Which items are you returning?
PRODUCT CODE QTY COLOUR SIZE REASON 

CODE
  

If you would like to exchange, please specify below;
PRODUCT CODE QTY COLOUR SIZE OFFICE USE ONLY

$
$
$
$
$
$

     
     Yes, I give authority to leave my parcel at my premise at own risk. 

RETURN REASON CODES
Help us improve by indicating the reason for 

your return or exchange

FIT/COLOUR/APPEAL;

A. Colour not as pictured
B. Poor quality
C. Product not as described or expected
D. Too Large
E. Too small 
F. Other (specify in the comments box)

SERVICE:

G. Damaged during transit
H. Faulty good/s shipped
I. Wrong item shipped
J. Other (specify in the comments box)

YOUR COMMENTS: 
_______________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_______________________________

YOUR DETAILS:

Name on card: ________________________________________________
Card number: 
Expiry date:  / 
CSC (Card Security Code): 


